
�  
Welsh language policy 

We produce, promote and present our work in English, Welsh, bilingually and with other 
languages, providing an equal high standard of service in all languages to promote a bi-
lingual Wales. 

Our policy seeks to: 

• offer a better service to Welsh speakers 

• give recognition to the bilingual nature of Wales 

• give a wider access to the services we offer 

• raise our Welsh profile and recognise ownership by Welsh speakers and non-Welsh 
speakers  
alike 

• strengthen our appeal both within and outside Wales 

• provide a more effective service 

• strengthen our ability to meet the requirements of funders and other partners 

• ensure conformity to the linguistic and cultural specifications in legislation and 
best practice  
guidance 

Revisions
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•  
External Communications Corporate Identity  
The word Tantrwm, Tantrwm letterheads, business cards, compliment slips and 
other stationery, email signatures, cheque books, invoices and all other business 
documentation will always be used in English only.  
Signs and Signage  
All internal, external and electronic signs (including temporary signs displayed for 
more than 3  
working days) will be bilingual.  
The design of all signs will take into account guidelines on bilingual design as 
issued originally by The Welsh Language Board, now adopted by the Welsh 
Language Commissioner, and be equal in terms of format, size, quality, legibility 
and prominence.  
Corporate and Marketing Literature  
All printed literature will be in English, unless otherwise required to be fully 
bilingual. Marketing literature received from clients, companies, suppliers etc. will 
be accepted in English  
AND WELSH.  
Written correspondence  
Tantrwm welcomes written correspondence in Welsh and English and will reply in 
the original language of communication wherever possible.  
Telephone communications  
An initial response will be made in English. If the member of staff on duty does 
not speak Welsh we will give the caller the option of being referred to a Welsh 
speaker where possible but recognise on many occasions this might not be 
possible.  

Digital and social marketing and information technology. 

TANTRWM will have a fully bilingual web presence in accordance with the Welsh 
Language 

Commissioner’s guidelines. Where content is included from outside sources including 
customers, other cultural organisations, our creative community etc content will be 



accepted in Welsh or English only. News items will be translated whenever 
possible.Customers will be able to register language choice as one of a number of 
communication preferences. 

All staff whose work includes written communications through the medium of Welsh will 
be supplied with any necessary software, including Welsh fonts, Welsh spell-checker etc. 

E-flyers will be sent out in the language of preference wherever possible. 

Social networking will primarily be in English, however can be bilingual depending on 
content/ requirements. 

Media Relations 

Media releases will be issued according to the language preference of the recipient media 

organisation, journalist or publication. 

Where possible we will ensure that Welsh speakers are available to undertake interviews 
with Welsh language press and broadcast media. 

Launches, AGMs and Chapter-organised public meetings and conferences 

We will strive to provide simultaneous translation facilities to enable participants to use 
either 

language. 

Recruitment 

All recruitment advertising will be bilingual except for posts where Welsh is an essential 

requirement. These will be advertised in Welsh with an English summary, 

We will identify posts where the ability to speak Welsh is essential and those where it is 
desirable, to identify the level of proficiency expected in each case and to formulate job 
descriptions and personnel specifications as appropriate. 



Managers responsible for recruiting staff will assess our needs for Welsh-speaking staff 
when making appointments and will keep this aspect of recruitment under constant 
review. 

Translation Services 

We use a teams of experienced and trusted translators. 

Internal Communications  

Documents, contracts and other communications 

All internal documents, contracts and other communications are produced in English 
unless there is a specific requirement for another language to be used

Welsh-speaking staff 

We respect the fact that a number of our staff are Welsh speakers and encourage staff to 

communicate in the language of their choice within the workplace. 

We will not expect Welsh-speaking staff to act as translators for written or spoken 
communications unless this forms a part of their job description and they have the 
necessary skills to enable them to deliver this service to a high standard. 

Staff development 

We encourage our staff to learn Welsh or attend refresher courses by offering financial 
assistance for 

Welsh lessons as part of their working time.  
We will also provide in-house training aimed at customer-facing staff on a regular basis. 

Informing staff 

This policy is incorporated into the Company’s policies and procedures and 
communicated to all staff, and shall be made available to all potential staff as part of their 
application pack for employment. 



Review of Policy 

This policy and its implementation will be reviewed by the Managing Director on an 
annual basis. 

Complaints and suggestions for improvement 

Complaints related to this policy, or suggestions for improvement, should be directed to: 
The Chief Executive 


